
 

 

 

 

 

Newsletter: April 5th, 2024 
 

Caregiver Of The Month: Congratulations to Roberta Swindt for being our caregiver 
of the month! Roberta has been with Trinity since 2021. She has been willing to help 

and fill-in with clients and always goes above and beyond for them. She is an 
outstanding caregiver with all her compliances turned in on time and excellent time 

cards and communication. Roberta knows what needs to be done and gets the job done. 

She spends time getting to know her clients and adjusts how she does things if the 
client needs it done a different way. Keep up the hard work, your dedication does not go 

unnoticed.   

 

Nampa Office Closure: 
We are closing down our Nampa office and merging it with our main office in Boise on April 26th. 

Wendy will still be overseeing that area and will still be reachable the same way as before but she will 

be working here in Boise instead. We’re sorry for any inconveniences this may cause some of you.  

 

Compliance & New CPR Guidelines: 
These are state requirements…We have had a hard time reaching everyone and getting a response. 

Being compliant is part of your job! If you are out of compliance this will lead to bigger 

problems and will result in loss of work for you and temporary loss of coverage for your client 

until you have everything turned in. It takes just a couple minutes to email TEAM@thcri.com with 

a photo of your new information. Please get your stuff turned in on time so we can avoid any 

issues. If you have questions or need some help, please call Alicia at 208-938-1760. Since we are 

also about to have an audit, it is extremely important to get these things turned in on time!  

We also wanted to let you know that moving forward online CPR classes will not be accepted as 

there are new state requirements and these classes do not meet them. Once your certification 

expires you will have to take an in-person class to stay compliant.  

 

401K: 

Just an update that we still don’t have a lot of information on this topic. I 
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know you guys probably received a letter in the mail. We did not know these 

letters were being sent out. Once we have more information, we will get it out 

to everyone. Again, you do not have to participate in the 401K you can opt 

out of it.  

 

Thank you: 

We all just wanted to say Thank You to all of you for everything you do to help others 

every day! We really appreciate you all and wouldn’t be able to do any of this without 

you guys. Please keep up the great work! And if you know of anyone looking for work 

or even a 2nd job, please refer them to Alicia so she can work on getting them onboard.  

 

April Dates: 

Monday 4/15/24 CPR class in the Boise office 

at 3:30pm 

Monday 4/29/24 CPR class in the Boise office 

at 3:00pm 

 
Trinity Home Care & Resource, Inc. 
6154 N. Meeker Place, Suite 150, Boise, ID 83713  
(208) 938-1760  
team@thcri.com  
www.trinityhomecareresource.com 
Office Hours: 
Monday thru Friday  
9:00AM to 5:00PM & On-Call 24/7 
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