A

HOME CARE & RESOURCE

INTEGRITY - COMPASSION - SERVICE

Newsletter: April 5t", 2024

Caregiver Of The Month: Congratulations to Roberta Swindt for being our caregiver
of the month! Roberta has been with Trinity since 2021. She has been willing to help
and fill-in with clients and always goes above and beyond for them. She is an
outstanding caregiver with all her compliances turned in on time and excellent time
cards and communication. Roberta knows what needs to be done and gets the job done.
She spends time getting to know her clients and adjusts how she does things if the
client needs it done a different way. Keep up the hard work, your dedication does not go
unnoticed.

Nampa Office Closure:

We are closing down our NamPa office and merging it with our main office in Boise on APril 26,
Wendy will still be overseeing that area and will still be reachable the same way as before but she will

be working here in Poise instead. We're sorry for any inconveniences this may cause some oxcgou.

COMPLIANGE & NEW GPR GUIDELINES:

THESE ARE STATE REQUIREMENTS...WE HAVE HAD A HARD TIME REAGHING EVERYONE AND GETTING A RESPONSE,
BCING COMPLIANT IS PART OF YOUR JOB! IF YOU ARE OUT OF COMPLIANGE THIS WILL LEAD TO BIGGER
PROBLEMS AND WILL RESULT IN LOSS OF WORK FOR YOU AND TEMPORARY LOSS OF COVERAGE FOR YOUR CLIENT
UNTIL YOU HAVE LVERYTHING TURNED IN, IT TAKES JUST A COUPLE MINUTES TO EMAIL TEAM@THCRI.COM WITH
A PHOTO OF YOUR NEW INFORMATION, PLEASE GET YOUR STUFF TURNED IN ON TIME SO WE CAN AVOID ANY
ISSULS. IT YOU HAVE QUESTIONS OR NEED SOME HELP, PLEASE CALL ALICIA AT 208-336-1760. SINCE WE ARE
ALSO ABOUT TO HAVE AN AUDIT, IT IS EXTREMELY IMPORTANT TO GET THESE THINGS TURNED IN ON TIML !

WE ALSO WANTED TO LET YOU KNOW THAT MOVING FORWARD ONLINE GPR GLASSES WILL NOT BE ACCEPTED AS
THERE ARE NEW STATEC REQUIREMENTS AND THESE CLASSES DO NOT MEET THEM, ONCE YOUR CERTIFICATION
EXPIRES YOU WILL WAVE TO TAKE AN IN-PERSON CLASS TO STAY COMPLIANT.

401K:
Just an update that we still don’t have a lot of information on this topic- |



mailto:TEAM@thcri.com

know you quys probably received a letter in the mail- We did not know these
letters were being sent out- Once we have more information, we will get it out
to everyone: Again, you do not have to participate in the 401K you can opt
out of it

Thank you:
We all just wanted to say Thank You to all of you for everything you do to help others

every day! We really appreciate you all and wouldn't be able to do any of this without
you guys. Please keep up the great work! And if you know of anyone looking for work
or even a 2" job, please refer them to Alicia so she can work on getting them onboard.

April Dates:
Monday 2/15/22 CPR class in the Roise office

at 3:30pm
Monday 2/29/23 CPR class in the Roise office
at 3:00pm
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